
 

 

RELEASE NOTES       13 SEPTEMBER 2021 

What’s new in Version: v3.3.10.4 

 

ENHANCEMENTS: 

 

• Billing:  Optom package codes billing – When capturing the script details, select both eyes 

under lens. Both eyes will display both script details for the package codes 

 
Open claim view – Displays both eyes 

 
 

 

 

 



• Open Claim View: Optom zero values removed – Will only display fields where values have 

been inserted 

 
• EOR: External ocular health – New tab added on 

 
 

• EOR: General health, Internal ocular health, Contact lens  - New Tabs added on 

 



 

• EHR: Covid indicator added to EHR,  warning added to display on account 

 
 

 
 

 

• Account: Unable to change dependent details if claim is save for later – ( Edited save for 

later claims were getting stuck and not going through ) – User will need to delete claim 

and recapture if account info needs to be edited  

 

• Reports: Transaction Age will now display both scheme & patient liable amounts. Grouped 

to display according to account number – You will see no other criteria except generate 

report  

 

 
 

•  Account History:  Total financials will now display at bottom  

 
 

 

 

 



 

BUG FIXES: 

• Settings : Creating new user and attending Dr is auto selected the system is duplicating  

 

• Patient Portal: Error coming up when selecting a dr, unable to open practice calendar. 

 

 

 
 

• Movements: Allocation rounding issue  

 

• Journal: Allocation rounding issue 

 

• Account: Validation added to stop ability to update account dependant duplicate 

 

• Account Statement: Full statement – Payment amounts not reflecting on the statement. 

Statement amounts are not showing correctly 

 

• Dashboard: Appointment notifications shows across all practices 

 

 

 


