
 

 

RELEASE NOTES       24 January 2022 

What’s new in Version: v3.3.18.3 

 

ENHANCEMENTS: 

• Calendar Settings: Ability to auto update an appointment status. EG set Patient billed to auto 

update. When you bill a patient the appointment status on calendar will automatically update  

 

• ERA Settings: Ability to turn on manual ERA adjudication. Refresh the payment screen and ERA 

block date will come up for you to set the date to block older ERA’s from coming in (NB: date is very 

important, if you set the date way back it will revert all ERA’s. Set the date to start of a new month 

so ERA’s can come in manually)  

 



 

• Payments:  User can manually adjudicate an ERA which falls after the above set block date. Click on 

an ERA to allocate payment 

 

 

 

• Payments: Short falls in ERA fall into suspense records, these payments can also be adjudicated 

from the suspense tab  

 

 

 

 

 

 



• Account: Ability to change account status and block billing. Account status current will allow billing. 

All other options will be blocked from billing 

 

 

• Dashboard: New ICD10 & Tariff look up tool – Allows user to lookup Diagnosis, Tariffs, Consumable 

and Drugs & Injections 

 

 
 

• Dashboard: New Ampath Tab on Dashboard – Lab results for Ampath now linked. Input info and 

click on Query Ampath to view results  

 
 



  
For MEO Users – New Ampath Tab added under EHR 

 
• Billing: Diagnosis commons list, displays 50 of the most common diagnosis used over the past 6 

months. Click on the star to select your diagnosis code 

 

 

• Billing: Optom IOP & VF script details displayed during billing and on billing screen after captured 

 

• EOR: Ability to print of FULL report of EOR 

 

• Reports: Recalls report for Dental and Optom 

 



• Scripting: Layout and wording changes  
 

• Scripting: Pin number required to enter E-signature on document. Pin needs to set under E-
Signature settings 

 
 

• Settings: Account Password moved to Practice Details tab 
 

• Account: Removed province for PR9952016 

 

• Account: Ability to edit Account Ref number – this will need to be enabled under Account Settings 
 

 
 

 

• Account: Funds Depleted marker - if enabled, account can only bill private 
 

 
 

 

 

 

 

 

 

 

 



BUG FIXES: 

 

• News/Info Tab - Opened the News/Info Tab on the dashboard for everyone including non 

MEO clients 

 

• Patient Search: Deleted patient search by Member number 

 

• User Logs Report: Stuck on loading 

 

• Email: Statements account email not being found 

 

• Reports: Transaction report patient liable + scheme liable = total claimed 

 

 

 

 

 

 

 


