
 

 

RELEASE NOTES       07 October 2022 

What’s new in Version: v3.4.22.2 

 

ENHANCEMENTS: 

 

• Patient search on ID and membership number made less specific  

 

• Chronic Recall Reminders – Under Practice Prescribing Settings enable recall reminder  

When billing if you mark the claim as chronic or if a PMB ICD10 code is used, the recall 

reminder box will automatically be highlighted 

After claim is submitted, SMS detail box will come up for user to set a time when the recall 

SMS must go through. There are options for 3 months, 6 months, 12 months or a date can 

be selected  

Screenshot 1 

 

Screenshot 2 

 

 

 



 

Screenshot 3 

 

 

• Reports: Optom Only Transaction report – Script details and Auth Number will display on 

report 

    

 

 

• Account status: New private status added on – This status will switch an account from 

medical aid to private 

            

 

 



 

• Internal: Modifier Billing, each line will get a unique key  

 

• Reports : Age Analysis & Transaction Age -  Age group percentages added 

 

 

 

 

 

 

 

 

 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 



BUGS 

 

 

• Claim total not matching liable total - Fixed 

 

• Patient birthday report: Not pulling up accounts - Fixed 

 

• ERA query- Fixed 

 

• Statement totals incorrect – Fixed 

 

• Optom billing: When editing the script details for left eye, not allowing to save - Fixed 

 

• Optom Billing: On the billing screen it displays as scheme liable but when editing it shows 

under patient liable - Fixed 

 

• Cylindrical field was made mandatory:  Fixed 

 

• Settings: Billing – error coming up when going into billing settings - Fixed 

 

 


